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VYr1Bepxaaro:

IIYBJINYHASA O®EPTA
0 3aKJIIOYEHUH 10I0BOPA HA OKa3aHHE NTOCTHHHUYHBIX YCJIyr

r. Coun
1. OOume moJI0KeHUs

JlaHHBIA JOKYMEHT SBIsieTCS O(UIMANBHBIM TpemioxkeHneM (mybmamunoi odeproit) UII
Cumonsn Cmbar ['amneToBud, B JanbHeiIeM uMeHnyemoro McnonHuTens, U COAEpKUT Bce
CYLIECTBEHHbIE YCJIIOBUS OpOHMPOBAHUS, OIJIAThl U MPEIOCTABIECHUS HOMEPOB MOTPEOUTENSIM
B CpenctBe pa3Mmerenus - orene «I 'peiic ['mobam».

B cootBercTtBuM ¢ myHkTOM 2 ctathu 437 I'paxaanckoro Konekca Poccuiickoit ®@enepanun
('K P®) B cmyyae npuHATHS N3JI05KEHHBIX HUYKE YCIIOBUHM U OIJIATHI YCIYT FOPUINYECKOE JIUIO
(B TOM 4HCIIE 3aKTIOUUBIIIEE OT/AEIBHBIN JOrOBOP Ha OIUIaTy yciyr McnonHuTento B uHTepecax
TPEThUX JIMI) WM (pU3HUEcKoe JUIO (IEHCTBYIOIIEE B CBOMX HMHTEpECax WM B MHTEpecax
HECOBEPLICHHOJIETHUX JleTel), MNpou3Bojdllee akuent (IpUHATHE) JaHHOW o¢epTsl,
CTaHOBUTCS 3aKa3yuKOM (B COOTBETCTBHM C NMyHKTOM 3 ctaThil 438 'K P® akuent odeptsl
PaBHOCHJIEH 3aKJIFOUEHHIO IOTOBOPA Ha YCIIOBHSIX, U3JI0KEHHBIX B oepTe).

B cBsi3u ¢ BBIIEU3TI0KEHHBIM, PEKOMEHIyeM, BHUMATEJIbHO O3HAKOMUTHCS C TEKCTOM JIaHHOM
nyoauyHON oepThl U B ciayyae, eciii Bbl He corytacHbl ¢ KakUM-IMO0 MyHKTOM Bbl MoxkeTe
OTKa3aThCsl OT MPUOOPETEHUS YCIIYT.

Ucnonnaunrens - UaauBuayanbHbli npeanpuauMarens CumonsH CmOat ['amieroBud, aelicTBYOMMN

Ha ocHoBaHui CBUJIETENIBCTBO O TOCY/IaPCTBEHHON perucTpanun GU3N4ecKoro Juia B

Ka4yeCcTBE MHIMBUAYAIbHOTO npeanpuaumMarens: cepus 42 Ne 003856427

OCYILIECTBISIET MPENOCTABICHUE TOCTUHUYHBIX YCIYI B COOTBETCTBUU cO CBHUIETEIBCTBOM O
npucBoennn kareropun 4 3BE3JIbI Ne 23/AA-009-2022/138-2024 o6wexty Otenp «Ipeiic
I'moGany». Cpok neiictBust cBuaerensctBa: ¢ «01» despans 2024 r. no «13» mapta 2025 roza,
3aKJII0YaeT JOrOBOP Ha OKa3aHHME TOCTMHMYHBIX YCIYI HaceleHHI0 Ha Tepputopuu Cpeacrsa
pa3MelIeHUs

- otenst «I'petic ['mobGamn», pacnionoxxenHoro no aapecy: 354340, Kpacnomapckuii kpaii, r. Coun,
Annepckuii p-H, JleMokpatudeckas yi., 6/9, ¢ 1r00bIM JeectoCOOHBIM (PU3NYECKUM JIUIIOM HITH
JEMCTBYIOIMM IOPUIMYECKUM JIMIIOM, UMEHYEMBIM Ui Leneil Jlorosopa «3akazuuk», u
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MIPUHSIBIIAM YCJIOBHUS HACTOSIIECH 0(epThl, TyTeM COBEPIICHUS ICHCTBUH, YKa3aHHBIX B pa3jielie
4, m.m. 3.5., 6.5 u 6.14. Ha HUKE MTEPEUNCIICHHBIX YCIOBUSX.

2. TepMHUHBI U OnNIpe/ieIeHHs], HCI0JIb3yeMble B HACTOSIIIEM JOKYMEHTe:

«OdepTa» — HaCTOALIMI JOKYMEHT MyOau4Has opepTa 0 3aKII0UEHUH JOTOBOpa Ha OKa3aHUE
UII Jlomkapes MBan CepreeBud roCTUHUYHBIX U COMYTCTBYIOIIUX YCITYT.

«Axkuent odepTb» — noIHOE U 0€3BO3BpPaTHOE MPUHATHE OGEPTHl METOOM BBIIOJIHEHUS
NEHCTBUH, yKa3aHHBIX B pazzaene 6.5,6.14 manHoi odepThl. AKIENT oQepThl Mpearnoiaract
JloroBop odepThl.

«JloroBop ogepTh» — Aorosop Mexay McnoaHurenem u 3aka3dyuKOM Ha MPEAOCTaBIICHUE
yCIIyT, KOTOPBINA 3aKJIF0YAETCs MOCPEICTBOM aKienTa ohepThl.

«Caiit»y — web-caiit Mcnomautens mo aapecy: wWww.grace-global.ru, a Taxxe web-caiiTsl
naptHepoB VcroaHuTeNns), TpEeThUX JUL, IPUBIEKAEMbIX MICIIOMHUTENEM K BBIIIOJIHEHUIO YCIYT
[0 HACTOSIIEMY JOTOBOPY, coaepkaiiye MHpopManuio o0 Yciayrax, Mmopsake M crocodax
omIatel Ycuyr, a Takxke o [IpaBuiax noap30BaHus yCciIyram.

«3aka3zyuk» — M0060e PU3NUECKOE WIN IOPUANIECKOE JIUII0, OCYIIECTBIISIONEee 3aKa3 ycIIyr
yepe3 DIIeKTPOHHBIE KaHalbl IpoAax B 1oJb3y [loTpedurens.

«IToTpeduTenb» - TpakIaHWUH, WMEIOIIMKA HAMEpPEeHHE 3aKa3aTh MM TPUOOPECTH JUO0
3aKa3pIBalOIIMM, mpuoOpeTaromuii ¥ (UIM) HCHOJB3YIOIIMA TOCTHHUYHBIE  YCIYTH
UCKJIIOYUTENIBHO I JIMYHBIX M MHBIX HYXKJ, HE CBS3aHHBIX C OCYILECTBICHUEM
MpEeANPUHUMATENIbCKOMN 1€ATENIbHOCTH;

«Hcnoanurenpby - mpaBoobnagarens Cpencrsa pa3menieHus (0Tens).

«bpoHupoBaHue» — TmpeaBapuTeNbHOE OGOpPMIICHHE 3aKa3a Ha YCIYTH pa3MelIeHHUs C
nepenaveii 3asBKU Ha OpOHUPOBaHKE Yepe3 DIEKTPOHHbIE KaHaJbl poAaxk McnomHuTens.
«"apanTHpOBaHHOe OpOHHpPOBaHHWe» — OpPOHHPOBAaHHE HA YCIOBHUSIX O0S3aTEIbHON
MIPEIOTUIATHI, IO KOTOPOMY MOCTYIUIIO MOATBEPKACHUE O OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoOBaHuUe» (najiee — 3asiBKa) — JIOKYMEHT, OTOOpakarouui moapooHyIo
unpopmanuto o IloTpebutene, comepxamuii cBeAeHHs 00 ycioyrax, 3aKa3bIBa€MbIX IS
[Totpeburens, a Ttaxke MHPOPMALMIO O OPOHUPOBAHMH HOMEPOB (YCIyT), HaMpaBlIIeMbIi
3aKa3yuKoM IO aapecy JIEKTPOHHON MoYThl VICHOTHUTENS WK UHBIM 00pa3oM.
«IloarBep:knenne o OGpoHupoBanum» (nanee — IloaTBep:kaenme) — wuHbOpManUs o
BO3MOKHOCTH McnonmHurens oka3ath ycinyru [lotpedurento no nonyueHHoOH 3asiBKe.
[lonTBepkeHne  JOHKHO — COJEp)KaTh  CIENYIONIYI0  HMH(OpMAalMIO:  CBEIACHHUS O
MpelocTaBisseMoil OpoHU (HOMepax, KaTeropHu, IieHe pa3MelIeHHs] U NepHOJie MPOKUBAHUS,
NepevyeHb yCIyr, BXOIAUIMX B IIeHy HOMepa (MecTa B HOMEpE) M IMepeyeHb U LEHY MHBIX
IUIATHBIX YCJIYT, OKa3blBa€MbIX HCIOJHUTENIEM 3a OTIENbHYIO IUIaTy, YCJIOBHUS HX
PUOOPETEHUS U OIUIAThI, CIIMCOK MPUOBIBAIOIIMX TOCTEH, a TAK)KE MPOYUE YCIOBHUS OKa3aHUs
TOCTUHUYHBIX yciyr. JlaHHas wuH(popManus MoOXKeT ObITh IepeAaHa IyTeM oOMeHa
3JIEKTPOHHBIMHU COOOIEHUSAMH MO apecy IEKTPOHHOM MOYTHI.

«CpencTBo pa3MmelleHUs» - OTellb, TOCTUHUYHBIN KoMIieke min CpeacTBO pa3MelieHMUs,
MpeAHa3HAYEHHbI I OKa3aHWd TOCTUHUYHBIX W MHBIX JIONOJHUTEIBHBIX YCIYT
HcnonnureneMm, a HMEeHHO:

Otenp (I'octuanunblii koMmIuiekc) «I'peiic ['mobany»,, pacrnonoxeHHslt To aapecy: 354340,
Kpacnonapckuii kpait, . Coun, Amgyepckuii p-H, JleMokparuueckas yi., 6/9, Hcmoab3yeMblit
HcnonnuTenem naisi nNpeaoCTaBlICHUs] YCIYT Pa3MEIEHUs] U MHBIX JOMOJHUTEIbHBIX YCIIYT
[ToTpebuTrensm.

«YBeoMIIeHUe» - THCbMEHHOE COOOIIEHHE OJJHONW CTOPOHBI HacTosAlero JloroBopa Ipyroi
CTOpPOHE, COJEep>KaHUE KOTOPOrO0 OTHOCUTCS K HUCIOJHEHHIO CTOPOHAMHU O0s3aTeNbCTB IO
Hacrosuemy Jlorosopy.

«Tapudb» - crouMocTsh npenocTapisieMblx VcnomHuTeNneM MiaTHBIX YCIYT MpOKUBaHUS B
oTeJie, pa3MelleHHbIE Ha caiiTe McomHuTens.

«IIpaBuiia OpOHUPOBAHMSA» - YTBEPXKJCHHBIA lIcnosHWTENEM HOKYMEHT, COAEpIKalIUi,
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00s13aTeNbHbIE K UCTIOTHEHHIO 3aKa3uyMKOM, MpaBuia OpOHUPOBAHUS B CPENICTBE pa3MeEICHHUS
HUcnonuurens

«[IpaBuja npoxkuBaHMS» - YTBEPXKACHHBIM VcrmomHuTEeneM MOOKYMEHT, COAEpKallui,
00s13aTeNbHBIC K HUCIIOJIHEHUIO 3aKa34MKOM, MpaBWiIa MPOKUBAHKS B CPEACTBE Pa3MEIICHUS
Hcnonnurens.

«Cpok 1eilicTBUS NMPUHOOPETEHHBIX YCJYIr» - OIUIAYeHHBIM 3aKa3uMKOM MEpPUOJ, OKa3aHUs
yCIIyT, B COOTBETCTBUU C JIEUCTBYIOIIUM TaprudaMu U lIEHaMHU.

DaexrponHasi moura Ucnosnurensi— info@grace-global.ru

B mensix TonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBiIeHHbIX CTOpPOHAMH B €ro
UCIIOJIHEHUE, UHbIE TEPMHUHBI U ONIPEAETICHUS UCIIONb3YIOTCS B OOLIEIPUHATHIX 3HAYCHUSIX.

3. lIpeamet my6aM4HOI 0(pepTHI

3.1. Tlpeamerom HacTosmel NyOMMUHOM O(EpTHl SBISETCSA IPEIOCTABICHUE 3aKa3uyuKy
IUIATHBIX YCIyT VICTIOTHUTENEM B COOTBETCTBHU C YCJIOBUSMHU JTAHHOW MyOJMYHOU O(hepThl,
JNCHCTBYIONIUM 3aKOHOAATEILCTBOM M IIpHIIOKEHUSMH K JaHHOMY JIOTOBOPY IyOJIMYHOMN
oepTsl.

3.2. Ily6muunas opepra ¢ npunoxenusmu: Tapudsl Ha okazanue yenyr ([Ipunoxenne Ne 1),
[IpaBuna 6ponupoBanus (IIpunoxxenue No2), IlpaBwia npoxkuBanus (IIpunoxxenue Ne3) u
[Tonoxxenue o xypoptHoMm cbope (IIpunoxkenne No4) SBISIOTCS HEOTHEMIIEMON YacThiO
HACTOSIIIETO JIOTOBOPA, COJCPXKAT TOJIHBIN MMEePEUCHb YCIYyT, OKa3aHHEe KOTOPBIX BO3MOXKHO B
pamkax Hactosimiero JloroBopa, W TOpSAJOK WX OKa3aHWs, IYOJUKYIOTCS Ha CcalTe
HcnomauTens, a TakkKe pacloiaraloTcs B OOMIEAOCTYITHOM JUIsi O3HAKOMJICHHUS MECTE B
CpencTBaxX pa3MenieHus VICIIOTHUTEIIS 110 BhIICYKa3aHHBIM aIpecaM.

3.3. HcnonHuTenb NpPeIOCTaBISET TOCTHHHYHBIE YCIYyTH 3aKa3duKy B COOTBETCTBUH C
[IpaBumamMu  mpenocTaBiieHMs TOCTMHHYHBIX — ycuyr B Poccumiickonn  ®enepaunun,
yrBepxkaeHHbiMU [TocranoBnennem [IpaBurenscrBa Poccuiickoit @enepanuu ot 18.11.2020 Ne
1853.

3.4. Vcnonnurens UMeeT NpaBo U3MEHATh YCIOBHUs JAHHOM 1My0muuHoi odepTsl, Tapudsl u
Ipyrue TpWIOKEHHs K Hel 0e3 MNpeaBapUTEIbHOTO COIJIACOBaHMUS C 3aKa3yuKoM,
[TorpeOutenem, obecreunBas MpU 3TOM MYOJUKAIUIO M3MEHEHHH B OOLIEOCTYIHOM IS
O3HAaKOMJIEHUsI MECT€, HE MEHEE 4YeM uepe3 3 KaJCHJApHBIX JHS I0CIE€ UX YTBEPXKICHHUS
Hcnonaurenem.

3.5.  Omnara 3axazuuxom (ITotpebutenem) yeayr y Mcnonnutens, naptHepos Mcnonaures
U TPETHHX JIUI, peaM3yIOMUX yciayru VcrmomnuTens, siBisieTcsi 0€30rOBOPOYHBIM aKIIETITOM
HacTosuei [1yénuunoit opeptsl.

3.6. Cpox neiictBus JloroBopa, 3aKIIOYEHHOTO IMyTeM aKLENTa HacTosAmlei MmyOnuaHoM
o(epThl, MpUpPaBHUBAETCS K CPOKY JICHCTBUSA OMIaue€HHBIX 3aKa34UKOM YCIIYT.

4. Axuent ogepThl U 3aK/1I04EeHHE 10roBopa odepThl

4.1. 3aka3uuK MPOU3BOAUT aKLeNnT odepThl MyTeM NpeaoIiaThl BeIOpaHHbIX B IIpeiickypanTe
yenyr UcnonHuTensi, B OTHOIIEHUH KOTOPBIX 3aKITI0YAeTCsl HACTOSIIIUN JOTrOBOP OPEPTHI.
4.2. Cpok [utst coBepIIeH s akienTa oepThl 3aKa34rKOM SIBIISIETCSI HEOTPaHUIECHHBIM.

5. Ycii0BuS ¥ NOPSA/IOK NPeJOCTABIECHHUA YCIYT

5.1. OznakomuBimch ¢ Tapudamu Ha okazanue ycuyr (Ilpunoxenue Ne 1), IpaBunamu
oponupoBanusi (I[Ipunoxxkenne Ne2), IlpaBumamu npoxuBanus (IIpunoxenune Ne3),
pa3MmeleHHbIME Ha caiite McmomHuTens, BbIOpaB BHJI YCIyrd, 3aKa3udK 3alparidBaet
BO3MOXXHOCTh OKa3aHus yciyr y Mcnoanurens.

5.2. BbpoHupoBaHue HOMEpa OCYIIECTBIISIETCS IyTeM HampaBieHus 3asaBku B CpencTBo
pa3Menienus Mcnonnurens:


mailto:info@grace-global.ru

-C caiita;

- 10 JIEKTPOHHOM MOYTE;

- mo tesehoram: otaen oponupoBanus + 7 (862) 277-74-52;

OecrutatHas ropsivas unus 8 (800) 551 51 77;

- HenocpeACTBeHHO B CpelCTBe pasMelleHHs y aIMUHICTPATOpa Ha CTOMKE PECEILIH;

- 3a5IBKU C IIOPTAJIOB;

- 3a8BKH OT areHTOB.

5.3. Ha ocHoBanum 3ampoca VcrnomHuTenp, Ipyu HAIMYMA CBOOOJHBIX HOMEPOB Pa3bsCHSIET
3aKka3uuKy MOPSAAOK OIUIaThl YCIYT CTPOro B COOTBETCTBMM C Tapudamu M mnpaBuiiaMu
OpOHHMPOBAHUS.

5.4. Otnen O6ponupoBanus Mcnonuurens, He no3aHee 24 4acoB ¢ MOMEHTA MOJIyYEHHsI 3asiBKU
Ha OpoHHpOBaHME, TOATBEPXKAAeT 3aKa3uuky OpoHHMpoBaHHE, JHOO OTKa3bIBaeT B
YIIOBJIETBOPEHHUHU 3asBKH.

5.5. B ciydae moarBepkIeHHs 3asiBKM Ha OpOHHMPOBAHHE, HANpaBIAeT 3aKa3uyuKy CYET Ha
IIPEJoIUIATy 3a MPOKUBAHUE. 3aKa3uMKH, 3a0pOHNPOBABIINE IPOKUBAHUE, BHOCITIIPEAOILIATY
3a MepBble CYTKU MNpokuBaHus. Ecnm 3aka3umk 3a0poHUpOBaNl MPOKMBAHUE TO TapUDy
«HeBo3BpatHbIit», npenomiara BHocutcs B pazmepe 100%.

5.6. C MOMeHTa BBICTABJICHHS CYETA M €r0 HAIIPABJICHUS 3aKa3ulKy, YKa3aHHBIN B cuyeTe HOMEp
CUUTAETCs NPeABAPUTEIHLHO 3a0POHUPOBAHHBIM.

5.7. Cuer cunuTaercs 1eHCTBUTEIbHBIM B TEUEHHE YKA3aHHOTO B HEM VcrionHuTeneM cpoka, HO
He OoJiee MATH OAHKOBCKUX JHEH, CIAThl €r0 BHICTABICHMSL.

5.8. Omutata yciyr NpoXUBaHUS POU3BOIUTCSA B CIIEAYIOLIEM HOPSIIKE:

- CTOMMOCTb IE€PBBIX CYTOK IPOYKUBAHUS OIUIAYUBAETCSI B TEUEHUE CPOKA, YCTAHOBIIEHHOTO B
cuete McnonHuTtens, HO He Mo3/1Hee 5-TH pabouux JHEH, ¢ JaThl BbIcTaBieHUs cuera. Cuer
HaIpaBJIAETCS MO JIEKTPOHHOMY aJpecy 3aKka3uuKa,

- OKOHYAaTeNbHBIM pacyeT 3a NpOoXKUBAaHUE OCYLIECTBIAETCA B JIeHb 3ae3na B CpeacTBo
pa3MelleH!s] HATUYHBIM IyTeM WM C MCII0JIb30BaHUEM IUIATEKHBIX KapT.

5.9. B ciywae HapymieHUs 3aKa34MKOM YCTAHOBJICHHBIX CPOKOB OILIAThI, OPOHHPOBAHHE C
HOMEpa aBTOMATUYECKU CHUMAETCS.

5.10. O0Gs3arenpbHBIM yCIOBHEM AaHHYJIMPOBAHWS OpPOHH SIBIIICTCS yBEJIOMIICHHE 3aKazuuKa
OTBETCTBEHHBIM MEHE/DKEPOM IIYTEM COBEPIUECHUS HCXOZSAIIEr0 3BOHKA, WIM IIyTEM
OTIOBEUICHMS] CMC WJIM IO 3JEKTPOHHOM MOuTE, C LENbI0 pealu3aliil COBEPILEHUS OIJIaThl
3aKazuyuKoM.

5.11. Homep cuurTaercs rapaHTHPOBaHHO 3a0pOHHPOBAaHHBIM B MOMEHT MOCTYIUICHUS
IpeJoIIaThl Ha pacyeTHbIN cyeT, a1bo B kaccy Mcnonnutens. B nanbHeiimeMm, 3Ta cymma
BKJIFOUAETCSl B CTOUMOCTb OILJIaThl HOMEPA.

5.12. Vcnonnurtenb HampaBiseT 3aka3zyvKy IO 3JEKTpoHHOMY azapecy [lonrBepxkaeHue
OpOHHpOBaHUS, COJAEp)Kalllee CBEIECHUS O HaMMEHOBaHMM ((UPMEHHOM HAMMEHOBAaHUM)
UCTIOJHUTENA, 3aKa3uuke (moTpeOuTerne), KaTeropuM 3aka3aHHOIO HOMepa M IieHe HoMmepa
(MecTa B HOMEpE), CpOKax MPOKUBAHUSI B TOCTUHUIIE, 00 YCIOBHUSIX OPOHUPOBAHMS, a TAKXKE
VHBIE CBEICHMUSI, ONIPEACIIIEMBbIE NCIIOIHUTEIEM.

5.13. 3aka3uymMk oOIUTaYMBaeT yCIAyru VICTOMHHUTENS, TEM CaMbIM, JaBas IOATBEPKICHUE
NpUHATHS ycinoBuit odeptsl VcnonuuTens.

5.14. Tlocne mnomyuyeHus 3aKa3yUKOM MOJTBEPXKIEHUS OpOHHPOBAHUS, JOrOBOp OGepThI
BCTynaeT B cwily. OCyIECTBIEHUE OIUIAThl YCIyT IO HACTOALIEMY AOrOBOPY 3a 3aKa3uMKa
JMOOBIM TPETHUM JIMIIOM HE H3MEHsIeT IMpaBa M 00s3aHHOCTU 3aKa3zyhKa IO HACTOALIEMY
JIOTOBOPY.

5.15. Cpoxk neiictBus JloroBopa, 3akiifou€HHOro myTeM akuenrta Hactosmeid IlyGmuunoit
o(epThl, MpUpaBHUBAETCS K CPOKY OIJIAYEHHOT0 MEPHO/Ia MPOKUBAHUS 3aKa3unKa.

5.16. Yeyra no pa3MemieHnIo OCyIecTBIsIeTcs: ¢ MOMeHTa npuobiTus [lorpeduress.

5.17. Ilnata 3a mpoXHBaHHE B3WMAETCS B COOTBETCTBUHU C €IMHBIM PACUETHBIM YacoM IO
MECTHOMY BPEMEHH, COTJIACHO YTBEPXAECHHBIM Tapu(aM Ha COOTBETCTBYIOIIMNA THUIT HOMEPA,
HaJIMYHBIMH JI€HEKHBIMU CPEACTBAMH, JTHOO0 MIIATEKHBIMU KapTaMH.

5.18. B ciyuae pansero 3ae3na [lorpedutens omaTa mpou3BOIUTCS B CIEAYIOIIEM IOPSIKE:
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- He OoJsee 6 yacoB 10 yaca 3ae3/ja — IoYacoBas OIIaTa;

- oT 6 10 12 yacoB 10 yaca 3ae3aa - 50% oT cToMMOCTH HOMEpA;

- oT 12 1o 24 gacoB o vaca 3ae3zna — 100% ot ctroumMocTu HOMeEpa.

B cnyuae 3anmepxkku Bbiezna [lorpeburtens miara (mpojjieHHE MPOKUBAHUS) B3UMAeTcs B
CJIETYIOILIEM MOPSJIKE:

- He OoJiee 6 YacoB IOCIIE PACYETHOIO Yaca — [104acoBasi OIjara;

- 0T 6 10 12 yacoB nocie pacuetrHoro yaca - 50% oT CTOMMOCTH HOMEpA;

- o1 12 110 24 gacoB nocine pacuetHoro yaca — 100% ot croumoctu HOMEpa.

5.19. Pasmemenue Ilotpebutens B yke 3a0pOHHPOBAHHOM HOMEpE JI0 BPEMEHHM 3ae3/ia B
CpencTtBo pasmereHus, 3aaepxkka [loTpedurens mocie pacyeTHOro 4yaca JOMYCKAeTCs IO
COIJIACOBAHUIO C aIMHHUCTPATOPOM Ha reception.

5.20. ITpu omo3manuu [lorpebutens 6onee yem Ha 24 yaca B3UMaeTcs 1iata 3a (paKTHUECKHMA
MIPOCTOI HOMEpa, HO He OoJiee YeM 3a CYTKH.

5.21. letu B Bo3pacTe 10 4-X JIET BKJIIOUUTEIBHO 0€3 MPEAOCTaBICHHS JTOTIOTHUTEIHLHOTO
MecTa pacnonaratorcsi B Cpenctse pa3menienus oecriatHo. Cblie 4-X JIeT MpeIoCTaBIsueTCs
JIOTIOJIHUTEILHOE MECTO, U OIuIaTa 6epeTcsl Ha OOLIUX OCHOBAHUSAX.

5.22. B caywae ecnu B HOMEpE IMPOXKHBAET JBOE JeTeid 10 4 jer, oQopmisieTcss OIHO
JIOTIOJIHUTEIBHOE MECTO, U OIUIaTa OepeTcsl Ha 00X OCHOBAHUSX.

5.23. Pa3memenne IloTpeburens ocymecTBiIsieTcs NpPU TNPEIbSIBICHUH JIOKYMEHTa,
yIIOCTOBEPSIOLIET0 €ro JIMYHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoii
denepanuu.

5.24. Pa3melieHue HECOBEPILICHHOJIETHUX TpakaaH, He gocTurmux l4-metHero Bo3pacra,
OCYIIECTBISICTCS NP MPEABSBICHUN CBUACTENBCTB O POKICHUN dTHX HECOBEPIICHHOJICTHHX,
JOKYMEHTOB, YJIOCTOBEPSIOMIMX JHUYHOCTh HAXOMISIIMXCS BMECTE€ C HUMHU pOJUTeNei
(YChIHOBHUTENEH, ONIEKYHOB), COIPOBOXK/IAIOIIET0 JIMLA (JIMLL), IPU YCIOBUM MPEAOCTaBICHUS
TaKUM COIIPOBOXKIAIOIINM JIUIIOM (JMIIAMH) COTJIACHS 3aKOHHBIX MpeACTaBUTENeH (OQHOTO U3
HUX).

5.25. Pa3MelneHre HECOBEpPUICHHOJETHUX TpaxkaaH, AOCTHrmmx l4-metHero Bo3pacra, B
OTCYTCTBHE HAXOXIEHHS PSIJOM C HUMH 3aKOHHBIX IMPEICTABUTENEH, OCYIIECTBISICTCS MPHU
MPEIOCTaBIEHUH HMHU JOKYMEHTOB, YIOCTOBEPSIONUINX JUYHOCTh W COTJACHsl 3aKOHHBIX
MpeACTaBUTENCH (OTHOTO U3 HUX).

5.26. IlepeBoj U3 OAHOTO HOMEpPA B JPYroil MOKET MPOU3BOAUTHCS MO coriacoBaHnio CTOpoH
WIHA B CTy4ae BO3HHUKHOBEHUS HETPEIBUICHHBIX OOCTOSTENBCTB, CIOKHUBIIUXCS B CpencTre
pasmenienus. [lepeBon opopmisercs AeKYpPHBIM aIMUHUCTPATOPOM.

5.27. B cirydae yTpaThl WK TTOBPEXIeHUs nMytecTBa CpeacTBa pa3MeIIeH!s, B COOTBETCTBUI
¢ 3akoHogarenabcTBOM P® IToTpeOutens Bo3MemmaeT yuiepo, a Takke HECeT OTBETCTBEHHOCTh
3a HapyIIECHUs, MPUYNHEHHBIC MPUTJAINICHHBIMUA UM JIMIIAMH, COTJIACHO MPEHCKYpPaHTy, Ha
BO3MeEIllEHNE MaTepHalbHOTO yIepoa.

5.28. Homepa [yt mpoKMBaHUs OOBSBICHBI HEKYPSIIEH 30HOH. OTBEIEHBI CIICIIATIbHBIE MECTa
s kypenus. [lpu HapylieHUM AaHHOTO ToNokeHus B yctaHoBleHHOM KoAIl PO mopsake
B3UMaeTcs mrpad.

5.29. Tocemienue TocTel, MPOKUBAIOIIUX B HOMEPAX, IOCTOPOHHUMHU JIMIIAMH Pa3periaeTcs
10 23:00 npu HaNUYUK TOCTEBOTO MPOITYCKa, BHIIAHHOTO CIIY>KOON pa3MelIeHHUs.

5.30. IIpu orcyrcTBum [loTpeduTens mo MecTy MpoxUBaHuUs Ooyiee 2-X 4acoB (COTIACHO €ro
pacueTHOro dHaca) 0Oe3 oratel VCmomHHUTENh CO37a€T KOMHCCHIO, TPOHW3BOIUT OIKCH
umymiectsa Ilorpeburens, HaxoJsIIErocss B HOMEpE, C IMOCIEAYIOIIUM OCBOOOXKICHHEM
HOMeEpa.

5.31. Bo3BpaT IeHEXHBIX CPEACTB 3a KYIJICHHBIE AKCKYPCHOHHBIE OWJIETHI MPU OTKa3e
[ToTpebutens ot yciyru ocyuiecTnisiercs, eciau [lorpedburens cooburmn 06 oTkase 3a 24 yaca
0 MOMEHTa WCIONb30BaHUS yciayrd. Bo Bcex apyrux ciydasx — JCHEKHBIE CPENCTBa
BO3BPAIIAIOTCS C YUYETOM KOMITEHCAIINU pacXxoaoB McmomHuTens.

5.32. Bo3Bpar JeHEXHBIX CpPEICTB 3a HEHCIONIb30BaHHBIM [loTpeduTenemM ycinyru B CBSI3U C
JOCPOYHBIM BbIe31oM U3 CpesicTBa pa3MeIeH sl TPOU3BOANUTCS B CIEIYIOLIEM MOPSIKE:



[Torpebutens 3abmaroBpemMeHHO 3a 48 dYacoB 10 JaThl BbIe3ga oOOpamaeTcss K
JeKypHOMY aIMHHHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BPAT JCHEKHBIX CPEACTB
(pu cebe MMETh NMacTopT M HK3EMIUIP YeKa, MOJTyYSHHOTO MPH OIUIAaTe YCIyT);
IToTrpeburens 3an0IHAET 3as8BICHNE O BO3BPATE paHEE OIUIAYEHHBIX YCIYT C YKa3aHUEM
MPUYUHBI (JJOCPOUHBIHA BbIE3]);

JexypHblil agMUHMCTpAaTOp O(OpMIIsIeT NakeT JOKYMEHTOB MJs BoO3Bpara (Bce
JOKYMEHTHI NEpeatoTcsi B OyXrajaTepuio U TpeOyIT IpaBUIbHOIO odopMieHus, B
CBSI3H C 3THM IPOIIeypa BO3BpaTa MOKeT 3aHUMaTh 10 30 MUHYT);

[ToTpeburens NOANUCHIBAET 3asIBICHNE O BO3BPATE, PACXOIHBIN KAacCOBBIH opaep u Yek,
BBIIaHHBII €My B3aMEH BO3BPaTHOMY;

IIpu 3aBepuienuu npoueaypsl [loTpedurens nomydaer Ha pyKu CBOM 3K3EMILISP HOBOTO
YeKa ¢ yKa3aHHEM OILIaThl (PAKTUYECKH OKa3aHHBIX YCIYT M YacTh JCHEKHBIX CPEICTB,
I0JUIEXKAIIYI0 BO3BpATy.

Ecnu IlotpeOutens coobaeT o JOCPOYHOM BbIE3/I€ B CPOK MEHEE YeM 3a 2 CYTOK 10
JaThl 0The3/a, VicnoaHuTens B3UMAET IJIaTy B pa3Mepe OJHUX CYTOK MPOKUBAHMUSL.
IIpu omnare IlorpeOutenem ycayr mo Oe3HAIMYHOMY pacyeTy, JEHEXHbIE CpeACTBa
Bo3BpamaroTcs B TeueHue 10 paboumx 1mHEH co IHS PacCMOTPEHHUs 3asBICHUS O
BO3BpaTe MO OaHKOBCKUM pEKBHU3MTaM, YyKazaHHbIM Ilorpeburenem B JaHHOM
3asIBJICHUU.

B cnyuae npebsiBanus [lotpeburens 15 u 6o1ee MUHYT MOCIIE 3aCelIEHUs, AEHEKHbIE
CpeZAcTBa 3a TEKyIUe CyTKU He Bo3Bpainarorcs (McnomHurenem Obla OKazaHa yciayra
I10 MPOKHUBAHUIO).

s ocymectBienust Bo3BpaTa [loTpedurens 0043aH BEpHYTh CBOM 3K3EMIUIAP 4YeKa,
MOJITBEPXKIAIOLINN OIJIaTy YCIyr, npenocrasisieMbix Mcnonaurenem. [Ipu yrepe ueka
WM OTKa3€ ero BO3BpallaTh, I€KYPHBIA aIMUHUCTPATOP BIPAaBE OTKa3aTh B BO3BpaTe
JICHEXKHBIX CPE/ICTB.

B cnyuae, ecnu omnarta yciayr NpoKMBaHMsI MPOBOJAWIIACH IPU 3aKa3e IYTEBKU B
Typuctudeckoi pupme (AreHToM), BO3BpaT IEHEKHBIX CPEACTB IPOU3BOJAUTCS TOJIBKO
yKa3aHHBIM ATEHTOM (TyppHUpMOii).

5.33. [Ipu npuHYIMTENTHHOM BBICETIeHNH [loTpeOuTens B CBsI3U ¢ TpyOBIM HApYIICHUEM TIPaBHIT
npoxuBaHus B CpencTBE pa3MEUICHHWs WM COBEPLIEHUEM HENPaBOMEPHBIX JIECHCTBUN B
OTHOIICHWU JApPYyrux rocreil win nepcoHana CpencTtBa pa3MeIIEHHs BO3BpPAT JIEHEKHBIX
CPEICTB 3a HEUCIOJIb30BaHHBIE YCIYTH OCYIIECTBIISIETCS C Y4€TOM KOMIIEHCAIlUU pacxXxojoB
Hcnonnurens.

5.34. TlpenenbHbIii cpok mpokuBaHus B CpeacTBe pa3MEIIeHUS COCTABIISIET 6 MeCSIIeB.

5.35.

ITocTraBus noANHrCh IIPU O3HAKOMJICHUH C HpaBI/IJ'IaMI/I IMPOXUBAHUA B CpeﬂCTBC

pasmemienus, [lorpeduTens Takxke MOATBEPIKIAET, YTO O3HAKOMMUIICS:

5.36.

— ¢ MpaBWIAMU MTOBEJICHUS B YPE3BbIYANHBIX CUTYAIIHSX;

— C MpaBWJIAMH MOXKAPHOU OE30MACHOCTH;

— C IIpaBWJIaMH IOJIb30BaHUs 3JIEKTPOIIPUOOpaMH;

— ¢ TIpaBWJIaMHU IOJIb30BaHMS OacCEHOM;

— ¢ MpeiCKypaHTOM Ha MOPYy UMYIIECTBA,

— ¢ mpaBwiaMu OpoHUpOBaHHS HOMEPOB B CpeicTBE pa3MeEIIeHUs;

— 1o cBeficHUs 3aka3unka u [lotpedurerns qoBeaeHa nHGOPMAIIKS O TPEIOCTABICHUN
B CpencTBe pa3MmelneHusi OecruiaTHOro MHTepHeT noakiroueHus yepe3 WI-FI co
cKkopocThio He Oosree 3 Mb

[TocTaBMB MOANMUCH TPHU O3HAKOMIICHHWHM C MpaBHJIaMH TMpOKuBaHUs, [loTpeOuTtesnb

aBTOMATHUYECKU COIJIallaeTcss Ha 00pabOTKy ero MepCcOHalbHBIX JaHHBIX, YKa3aHHBIX B
KapTouke OpOHMPOBAHUSI.

6. CTOMMOCTB YCJIYT H NOPSJI0K PAcyeToB IO 10Tr0BOPY

6.1. B cTOMMOCTh TPOXKMBAHMUS BKIFOUYEHO:



— IIpoxuBanue B HOMepe BEIOPaHHOM KaTerOpuHu;

— Tlonn3oBanne MeIUITMHCKOM alTEUKOM;

— J10CTaBKa KOPPECIOHIEHIINH, OJy4YEHHOW Ha UM TOCTS;

— Tno0ynka;

— IPENOCTaBICHUE KUIISTKA,

— UHBIE YCIIYTH, yKa3aHHble B [loaTBEpKACHUM.
6.2. Ycnyru Ucnonautens, He yka3zanHbie B [lonrBep:xxnenuu, Cuere Ha omnaty, JJoroBope u
[IpunoxkeHusx K HeMy, OyIyT CUMUTAThCS JOMOJHUTENBHBIMH M OyAyT OKa3bIBaThCs 3a
JOTIOTHUTEJIBHYIO IIJIaTYy.
6.3. CrouMoCTb YyCHyrd TMPOKHUBAHUS YCTAHABIMBAETCS HA OCHOBaHUHM OQUIIUAIBHO
ony0OnukoBaHHBIX TapudoB CpencrtBa pasmemieHus Mcmomnurens Ha caifte: Www.grace-
global.ru ¢ yuerom geiicTByromux akuuii ot VicnomHuTeNs Ha AaTy 3aKJIIOUEHUSI HACTOSIIErO
HoroBopa.
6.4. B coorBercTtBUM ¢ DenepanbHbiM 3aK0HOM OT 29.07.2017 Ne 214-®3 «O mpoBeneHUH
HKCIEPUMEHTA 110 PA3BUTUIO KypOPTHOH MHPpacTpykTyphl B Pecniybnuke Kpbim, AnTaiickom
kpae, Kpacnonapckom kpae u CtaBpomnoibckoM Kpaey», 3akoHoMm KpacHomapckoro kpas ot
22.11.2017 r. Ha TeppUTOPUU MYHHUIIUTIIAILHOTO 0Opa3oBaHus Topoa-KypopT Coun ¢ 16 uromns
2018 roma mo 31 nexabps 2022 roga ¢ pU3NYECKUX JIHILI, JOCTUTIINX 18 JeT, mIaHupyIOIUX
npoxuBaTh B O0OBEKTE pa3MerneHus 0omee 24 4acoB, IPH TIOCEIICHUH OIIEPAaTOPOM KYpOPTHOTO
cbopa B3UMaeTcs KypopTHBI coop B pazmepe 50 pyO. B CyTKH ¢ OAHOTO (PU3UYECKOTO JIHIIA.
[Ipu 3TOM, cymMMa KypopTHOro cOopa, mojyiexalas yIuiate, HE BKIIOYAETCSI B CTOMMOCTD
MIPOYKUBAHUS.
6.5. Ilo Hactosmemy noroBopy, 3aka3uuk (IlorpeOutensp) o0s3yercs OIIATUTH YCIYrH B
CIIETYIOILIEM MOPSJIKE:
- CTOUMOCTb MEPBBIX CYTOK MPOKUBAHUS OIIAYMBAETCSA 3aKa3UUKOM B CPOK, YCTaHOBJICHHBIN
B cuete McnomHuTens, HO He MO37Hee 5-TU pabouux THEH, ¢ AaThl BeIcTaBieHus cyera. Cuer
HaIpaBJIAETCS M0 JIEKTPOHHOMY aJpecy 3aKka3uuKa,
- OKOHYAaTeNbHBIM pacyeT 3a IpOoXKUBAaHUE OCYLIECTBISAETCA B JIeHb 3ae3na B CpeacTBo
pa3MelIeHHs] HATMYHBIM IIyTEM WU C UCIIO0JIb30BAaHUEM IIATEXKHBIX KapT.
6.6. B cimyuae onoznanus, ¢ 3akazumka (IlorpeOutens) B3uMaeTcs miarta B pa3Mepe CTOUMOCTH
MEPBBIX CYTOK MPOKUBAHUS.
6.7. Ilpu mpoxuBanuu IlorpeOutenst He Oojiee CYTOK, oOIUiaTa MPOW3BOJHUTCS B pa3Mepe
CTOMMOCTH HOMEpA 32 OJJTHU MOJIHbIE CYTKH.
6.8. B ciyuae 3amepxku Bole3fa [loTpeburens u3 HoMepa MOCIE pacuyeTHOrO 4aca, OoruiaTa
npousBoautcs [lorpeduteneM (3aka3unkoM) caMOCTOSITENBHO 10 leHaM McnomHuTens:
710 6 9acoB Mmociie pacueTHOTO Yaca — [oYacoBasi OIlIaTa;
6oJee 6 yacoB, HO MeHee 12 yacoB Mocie pacueTHOro yaca - oIjiaTa 3a IoJIOBUHY CYTOK;
ot 12 1o 24 yacoB mocye pacueTHOTO Jaca - OTuIaTa 3a MOJHBIC CYTKH.
6.9. ITopsiiok anHyIISAIAA (0TKa3a OT 3a0POHUPOBAHHBIX YCIYT):
Ortka3 3aka3unka oT 3a0pOHMPOBAHHBIX TOCTUHUYHBIX YCIYT 0€3 ITpadHbIX CAHKIUI JOKEH
ObITH 3asBJIeH McromHUTENI0 B MUCBMEHHOM opme:
- He MeHee ueM 3a 14 (deThIpHaIIaTh) KaJIeHIapHbIX JHEH B Bbicokuii ce30H (¢ 20.04 mo 15.10)
710 J1aThl 3a€3/13;
- He MeHee ueM 3a 10 (mecsiTh) mHel B Hu3Kkuid ce30H (¢ 16.10 mo 19.04) 1o naTer 3ae3na.
HecBoeBpemenHas aHHYIs1MsA, a Takxke HenpuObiTue [lorpeduteneit B CpeacTBo pa3menieHus
B Te4eHHEe 12 4acoB ¢ MOMEHTa YCTaHOBJIEHHOTO pacYeTHOr o 4yaca (Ipy HaIUYuu He
aHHYJIMPOBAHHOT'O 3aIpoca) BIEKYT 3a coOoi omaty 3akazunkoM ([Torpedburenem) cyrounoi
CTOMMOCTH 3a0pOHHUPOBAHHBIX TOCTUHUYHBIX YCIIYT.
6.10. [Ipu omnare 3aka3yuKkoM yCIayr Mo OE3HAJMYHOMY pacyeTy, JCHEXKHbIE CpelCTBa
BO3BpariaTcs B TeyeHue 10 pabounx aHel co JHS pacCMOTPEHMs 3asBIIEHUS O BO3BpATE MO
0aHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JAaHHOM 3asiBIICHUU.
6.11. Bce nmomoNHUTENBHBIE YCIYTH, MpeNoCTaBisieMble VIcrmomHuTeNneM, OIIaduBarOTCS
[Torpeburenssmu camocTosiTenTbHO B Kaccy CpenctBa pasmenieHus. B ciydae oriatel



JIOTIOJTHUTENBHBIX YCAYr 3aKa3uyuKkoM, OH HampapiseT VcnomHuTento 3asBKy M yKa3bIBaeT
CpOKH U (hopMy OIJIaThI 32 JOTIOJIHUTEIbHBIC YCIYTH.
6.12. Pacuetsl mexxny CTOopoHaMHu MPOU3BOIATCS B PyOJIAX, KaK HAIUYHBIMHU JCHE)KHBIMU
CpeACTBaMH, TaK M MO OE3HATMYHOMY PACUETy, CIIOCOOAMH, COTJIACOBAHHBIMU CTOPOHAMH B
HacTosmeM JloroBope, M CUMTAIOTCA TMPOU3BEIACHHHIMU C MOMEHTA BHECEHHS JCHEKHBIX
cpeacTB Ha cu€T McnomHuTeNs B KpEIUTHOM OpraHu3anni, 0aHKOBCKOMY IUIATEKHOMY areHTy
win B kaccy Mcnonnurens.
6.13. Ecom 3akazumk (Ilorpeburtens) OponupoBan Homep B CpeicTBe pa3MelieHHs Ha
OTIPE/ICTICHHBIN CPOK, ¥ OB BEIHYXKJICH yeXaTh PaHbIIE 3TOT0 Cpoka, 3aka3zunk ([lorpedurens)
00s13aH npeaynpenuTs Mcnonuurens 00 N3MEHEHUN CPOKOB MTPOKUBaHUS 3a 24 yaca J10 Bble3/ia
n3 CpenctBa pasmelnleHus. B mpoTtuBHOM ciiydae 3aka3uuKk oOIUIayMBaeT llcrosHUTENO
(aKkTUYECKU TOHECEHHbIE MM pacXoibl B pa3Mepe CYTOUHOH CTOMMOCTH IPOXKUBAaHUS B
HOMeEpe.
6.14. JloroBop CUMTAETCS 3aKIIOUYEHHBIM C MOMEHTA MOYYEHUS 3aKa3UMKOM (TIOTPEOUTEIIEM )
MOATBEPKICHUSI OPOHUPOBAHUS.
6.15. Ycinyru oka3bIBalOTCS IPU YCIOBUU MX MOJHOM oriaThl 3akazuyukoMm. OcyliecTBiIeHHEe
OILIaTHI YCIIYT 10 HacTosuiemy JloroBopy 3a 3aka3uuka JitoObIM TPETHUM JIULIOM HE U3MEHSET
npaBa 1 00s13aHHOCTH 3aKa3uuKa 1o HacTosmeMy JJoroBopy.
6.16. 3aka3yMK CaMOCTOSITENIBHO OTCIC)KHMBACT H3MEHEHHE pEKBH3UTOB VcmonHurens,
YKa3aHHbIX B HacrosiueM JloroBope, M HECET OTBETCTBEHHOCTb 3a IPaBUIbHOCTh
MIPOU3BOJIUMBIX UM O€3HATMYHBIX IJIaTEKEH.
6.17. Ycmyru o ycMOTpeHHI0 3aKa3duKka, MOTYT OBITh OTUIAYCHBI OJTHUM U3CIICTYIOIIIX
CIIOCOOOB:
- B O€3HAIMYHOM TOPSAKE MyTeM OaHKOBCKOTO MePeBO/Ia JICHEKHBIX CPEACTBHA
pacueTHslii cueT McnonHuTens;
- 32 HAIMYHBIN pacueT B Kaccy McnomHurens;
- 0AHKOBCKOM KapToii;
- OH-JIAMH oIUIaTa Mo cchbulke Ha MHTepHeT DKBalpHHT (CChUIKA BBHICHLIACTCS
MEHEKEePOM OT/esIa OpOHUPOBAHU).
- omara npoucxoaut yepe3 YbPUP ¢ ucnonb3oBanueM baHkoBCKUX KapT
CIIENYIOIINX IUIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
O06s3arenbcTBO 3aKa3uuKa MO OIuIaTe YCIyr MICIOMTHUTENS CUNTAETCs BHITOJHEHHBIM B MOMEHT
3aUUCIIEHUS MPEOTIIaThl/COOTBETCTBYIOMINX JE€HEXKHBIX CPEJCTB HAa PAaCUETHBIM CUET WIN B
kaccy Mcnonaurens.

7. O0S13aHHOCTH U NPaBa CTOPOH

7.1. Ucionautens 00s3yeTcs:

7.1.1. TIpenocraButh 3aka3sunKy BBHIOpaHHBIE M OIUIAYEHHBIE ycayrH. OOecIeunTh
pasmenienue u nuranue [lorpedureneii.

712 B Teuenue CpoOKa JEHCTBHUS HACTOSAILIETO A0roBopa OKa3aTb 3a1<a3q1/11<y OIINTAYCHHBIC
UM YCIyru, YKa3aHHBIC B KBUTaHIOHUHU, UYCKE, B COOTBCTCTBUU C )Iel\/'ICTBYIOHH/IM
3aKOHOAATCILCTBOM, YCIIOBUAMUA HaCTOIIEH O(I)CpTBI, I[CﬁCTByIOH.[HMPI TapI/I(I)aMI/I U ICHaAMH.

7.1.3. CoxpaHaTh KOH(PUIEHIMATEHOCTh MH(OPMAMU 3aKa34uKa, IMOJy4€HHOH OT HETO
IIPpU  PETUCTPALMM, 32 HCKIIOUYEHUEM CIy4YaeB, MPEAYCMOTPEHHBIX JEHCTBYIOIINM
3aKoHOaTenbCcTBOM Pocculickon denepanum.

7.1.4. TlpenocrtapnsTh KadecTBEHHbIE YCIyrd. [IpHHAMATh CBOEBPEMEHHBIE MEPHI IO
NPENYNPEXKACHUIO M PETYJIMPOBAHUIO HAPYLIEHUS KayecTBa MPEAOCTABISEMBIX YCIIYT.
CBoeBpeMeHHO HH(OPMUPOBATH 3aKa3zyuKa 00 U3MEHEHUSIX B CTPYKTYpE YCIYT, OKa3bIBAEMBIX
10 HACTOSIIIIEMY JOTOBOPY M YCIIOBUSIX UX OKa3aHMS.



7.1.5. O6ecneunTts cobmoaeHne Tpe6oBaHMIT MOKAPHOI 6E30MACHOCTH M CAHUTAPHBIX HOPM
U TIPaBUIL

7.1.6. TlpenocraBnaTs rocTMHWYHBIE yCIyTH [1OTpeOUTENSIM B COOTBETCTBHM C IlpaBuiamu
IIPEAOCTABICHUs] TOCTUHUYHBIX yciayr B Poccuiickon @enepauuy, yTBEpKICHHBIMU
[Tocranosnenuem IlpaButenscrBa Poccuiickoit @enepanuu ot 18.11.2020 Ne 1853.

7.2. VlcionHUTENH BIIPaBE:

7.2.1. YTBepKaaTh U U3MEHATH YCIOBHs HacTosmei opeptsl, Tapudsl, [IpaBuia npoxxuBanus,
npaBuiIa OpOHUPOBAHUSA, O YEM 3aKa3yMK M3BELIAETCS HE MEHee ueM 3a 3 (TpH) KaJeHJapHbIX
TIHSL 10 IPOBEICHUS TAKUX U3MEHEHHUH MyTeM pa3MelieHust nHpopManuy Ha THPOPMALMOHHBIX
OnmaHkax M Ha caiitre Mcnosnurens. 3aka3uuk coryallaeTcss M IPU3HAET, YTO BHECEHHE
M3MEHEHHH B HacToAlyto odepty, Tapudsl, [IpaBuna npoxuBanus, npasuia OpOHUPOBAHUS,
BJICYET 3a COOOW BHECEHHWE OSTHUX HM3MCHCHHA B 3aKIIOYEHHBIM M JCHCTBYIOIIUN MEXIY
3akazunkom u Mcnomuurenem JloroBop, ¥ 3TH U3MEHEHHS BCTYMAIOT B CHIIY OJHOBPEMEHHO C
BCTYIUIEHHUEM B CUJIy TAKUX U3MEHEHHH B oepTy.

7.2.2. TpeboBath ¢ 3aKka3unKa JCHSKHYIO KOMIICHCAIIMIO 32 TPUYMHCHHBIC YOBITKH, B pa3Mepe
HE MEHbILIEM, YEM CTOMMOCTb ITOBPEXKIEHHOT0 (YHUUTOXEHHOT0) UMyIecTBa McnonHurens.
7.3. 3akazuuk ([Torpeburens) 00s3aH:

7.3.1. CBOECBpEMEHHO U B IOJIHOM 00BEMe MPEAOCTaBIATh HHPOPMAIIHIO, HEOOXOTUMYIO ISt
OKa3aHMs YCIYI, a TaKKe COAEHCTBOBaTh VICHOMHUTENI0 B YCTpPaHEHMM NPENSATCTBUN K
Ha/IJIeKaIIeMy HCTIoHEeHHo JloroBopa.

7.3.2. Cobmonats IIpaBuiia mpeaocTaBieHUs] TOCTUHUYHBIX yciIyr B CpelcTBe pa3MemieHus
3aka3urKa U mpaBuiia MpOTUBONOKapHOH Oe3omacHocTH, O3 PD ot 23.02.2013 Ne 15-D3 «O06
OXpaHe 370pOBbS IPAXKAAH OT BO3AEHCTBHSI OKPY)KAIOLIEro TabayHOro JIbIMa M MOCIEACTBUI
notpeOieHus TabaKay.

7.3.3. IIpuHATE U OIIATUTH MIPEOCTaBIEHHbIE VICIIOMHUTENEM YCIIyTH B IOJTHOM O0BbeMe.
7.3.4. CBOeBpeMEHHO OIUIAYMBATH MPENOCTaBICHHbIC lcromHuTeneM OMOIHUTENbHBIE
YCIIyTH.

7.3.5. Bo3mecTuthb ymep0, mpuurHEHHBIH UMyIIecTBY VICTOTHHUTENS, B CiIydae yTpaTbl WU
MOBPEXICHHUS UMYIIECTBA.

7.4. 3aka3uuK BIpaBe:

7.4.1. Ortka3aTbCsi OT YCIyr, pacTOpPrHyB HacTosiuid JloroBop, mnpu 00sg3aTeIbHOM
COOJIFOJICHUM YCIIOBHMM, YyCTAaHOBIEHHBIX pasjenamu 5, 6 Hacrosmiero JloroBopa-odepTsl,
Bo3MecTuB VcnonmauTemo pakTHIeCKH MOHECEHHBIE UM PACXOIbI.

7.4.2. Tlpu oOHApYKEHUHU HEIOCTATKOB OKa3aHHOW YCIIYTH 10 CBOEMY BBIOOpPY IMOTPEOOBATH:

- 6€3B0O3ME3/IHOT0 YCTPaHEHUs HEJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIIIEHUS [ISHBI 32 OKa3aHHYIO yCIYTY.

[TorpeOuTens, 0OHApYKUBIIMKA HEAOCTATKU B OKAa3aHHOM yciyre, o0s3aH 0e3 MpoMeaeHus
3asBUTH 00 3ToM Mcnonnurento (Ha Croiiky Otaena npuema u pa3menienus). B nporuBHoM
ciyyae VMicnoiaHuTens 0cBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEAOCTATKU B OKa3aHUM YCIYT.

8. OTBeTCTBEHHOCTh CTOpOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE W/WMJIM HEHAJJIe)Kalllee HCIIOTHEHHE
MPUHATHIX Ha ce0s Mo HacTosmeMy JJoroBopy 00s3aTenbCTB B COOTBETCTBUH C JACHCTBYIOIIUM
3aKOHOAATENbCTBOM, IlpaBunamu mpenocTaBieHUss TOCTUHHYHBIX yciayr B Cpexactse
pa3Menienus Mcnonuurens U HacTosmuM J{oroBopom.

8.2. B ciiydae HEBO3MOXXHOCTH WCIIOJIHEHHS HacTosmiero J[oroBopa, BO3HUKIIECH O BHHE
3aka3uuka, [loTpeburens uim ero nmoceTuTenei, ycayru noJyiexar oriare B HoJHOM 00beMe.
8.3. llItpadsr mo HacTosmemy JloroBopy B3UMaroTcs o aeicTByrommM Tapudam 3akazdanka
0e3 yueTa CKUJ0K U CHEIHAbHBIX IIeH (CIeIUaIbHbIX TPEATI0KEHUN).

8.4. [ToTpeOuTeNlb B COOTBETCTBHH C 3aKOHOIaTeIbcTBOM Poccuiickoii denepannu Bo3Meniaet
yuep0, B cllydyae yTpaThl WM TOBpexJeHHs wumyniectBa HMcmomuutens B Cpenctse
pa3MelieHus, a TaK’Ke HeCET OTBETCTBEHHOCTD 3a MHbIE HAPYIICHHUS.



8.5. B cnyuae napymenus [lorpebutenem n. 7.3, [lotpeOutenb 00s3aH OMIIATUTH 3aKa34UKY
mrpad B COOTBETCTBUU C JeiicTBytomuM IlpeiickypantaMu 3a KakJ0e HapylIeHHe, a TaKkKe
BO3MECTHUTh PacXo/ibl, TOHEeCeHHbIe VcromHuTENEM.

8.6. B ciyuae, ecnu [loTpeOuTenb He MpUOBLT W/WIM HE BBIMIET Ha CBs3b ¢ McmomHuTeneM K
07.00 ytpa cienyrmux CyTok, OpoHupoBanue aHHynupyercs. C Ilorpeburens B3umaercs
mrpad B pa3Mepe MEpBBIX CYTOK NpOXKHBaHUS 3a (pakTHueckod mpocToil Homepa. Ha
OCTaBILYIOCS CYyMMY MPEIOIUIaThl — oopmiisieTcs Bo3Bpar. B ciiyuae npubsitus [Torpeburens
nocsie 07.00 yTpa cieAyoomux CyToK, ero pa3MenieHle MPOru3BOIUTCS B MOPSAIKE OYepead U
P HATUYUU CBOOOIHBIX HOMEPOB.

8.7. TloTpebuTtenp HECET COJMIAPHYIO OTBETCTBEHHOCTb 3a YOBITKM M HMHOW yepO,
NpUYMHEHHBIC JedcTBusiMu  (Oe3meiictBueM) mocerureneit Ilorpeburenss B Cpernctse
pa3MenieHus.

8.8. B ciryuae oTkasza mocetuTeneil OT OmIaThl BO3MEIIEHUs yiiepOa 3a mopuyy MMYIIECTBa B
CpenctBe pasmeunienusi, [lotpedbutens (3aka3uuk) 00s3yeTcsl OIUIATUTh BHICTABICHHBIC
IIOCETUTENSIM c4yeTa. B TOM umcie 3a mopuyy MMyIIECTBAa Ha OCHOBAHHUU akKTa O IOpYe
HMMYILIECTBA, COCTABJICHHOI'O B COOTBETCTBUU C JIOKAJIIbHBIMH akTamu VcriomHuTens.

8.9. B cnywae omuatel 3aKa34MKOM YCIAyr B pa3Mepe MEHBIIEM, YeM IPeIyCMOTPEHO
HacToAmuM J{oroBopom, cymma MpOU3BEACHHOTO TUIaTeXa MoraliaeT, Ipexae BCero, CyMMy
OCHOBHOTO JIOJIT, @ 3aTEM II€HH, IPOICHTHI ¥ WHBIE ITpPadHbIC CAHKIINU.

9. O6padoTKa MepPCOHATBHBIX TAHHBIX

9.1 3aka3umk, MpPOW3BOMSA AaKIENT OQEpThI, JaeT CBOE cOrjacue Ha 00pabdOTKYy CBOUX
(ITorpebureneil) nmepcoHaIbHBIX JAHHBIX, B COOTBETCTBMM C DenepasbHbIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O nepcoHaTbHBIX JTaHHBIXY.

9.2. B uHTEpecax UCHOIHEHUS I0r0BOpa K MEPCOHAIBHBIM AaHHBIM 3aka3unka ([lotpeburesns)
OTHOCHUTCS CIIE/1yIOILUE:

damMunus, UMsl, 0TYECTBO 3aKa3unKa JIMOO JIMIa, MHTEPEChl KOTOPOT'O OH IIPEJICTABIISET;

Harta poxnaenus 3akazuuka ([lorpedurens) mbo nuia, UHTEPEChl KOTOPOTO OH MPEICTABIISIET;
Anpec mpoxuBaHUs 3aka3uuka JIMOO JIMIa, HHTEPEChl KOTOPOro OH mpescrasiser; Homep
TenedoHa 3akazunka 100 JUIa, HHTEPECHl KOTOPOTO OH MPECTABIISET;

Anpec 31eKTpOHHOM MOYTHI 3aKa3uuKa JIMOO JIMIA, HHTEPECHl KOTOPOTO OH MPEICTABIISET;
[TacmopTHBIe naHHBIE 3aKa3yrKa JUOO0 JUIA, HUHTEPEChl KOTOPOIO OH MPE/ICTaBIsET.

9.3. Cornacue neiicTByeT 10 OKOHYAaHUS CPOKaA JACWCTBUS TOTOBOPa O(hepTHhI.

9.4. Cormnacue cuurTaercs OTO3BAaHHBIM B Cllydae JOCPOYHOI'O PacTOPXKEHMs J0roBopa Io
0001 puyuHe.

9.5. TTocne okoHUaHMST AEHCTBHS IOTOBOPA WIIM OT3BIBA COTIIACHS HAa 00pabOTKY MePCOHAIBHBIX
JTaHHBIX, VICTIOMHHUTENh HE3aMeIIUTEIhHO JIOJDKEH NPEKpPaTHTh 00pabOTKY MEepCOHATBHBIX
naHHbIX 3aka3unka (Ilorpeburens) U yHUUYTOXUTH COJAEPKAHNUE €ro MEePCOHATBHBIX JTaHHBIX B
WHPOPMAIIMOHHON CHCTEME M Ha MaTepUAIbHBIX HOCUTENSIX B CPOK, HE IPEBBIIIAIONIHHA
NATHAIUATH pabouyuX JAHEH CO JHSA OKOHYAHUS CpoKa JIeHcTBUA JoroBopa odepTsl, 1100, eciiu
JUIs  JIOKYMEHTOB, COJEp)KalllUX TepcoHalbHble JaHHble 3akazuuka (IloTpebutens),
3aKOHOJIATEIbCTBOM YCTAHOBJIEH CPOK MX XpaHEHHUs, TO B CPOK, HE IPEBBIMIAIOUINA Tpex
pabouunx AHEW cO AHS OKOHYAHUS CPOKA WX XPAaHEHHS, YCTAHOBJICHHOTO 3aKOHOM.

10. Cpoxk aeiicTBusl, MPOJIOHTALMS, H3MEHEHHE, PACTOP KEHUE 10T0BOpa 0 epThI

10.1. ToroBop odepThl BCTYIACT B CHITY C MOMEHTA, YKa3aHHOTO B 11. 5.14 Hacrosiel odepTsl,
Y IEUCTBYET 10 OKOHYAHUS CPOKA IEUCTBUS MPUOOPETEHHBIX YCIIYT, BHIOPAHHBIX 3aKa3YHKOM.
10.2. TlposioHTamust JOTOBOpa OCYIIECTBISIETCS IYTeM OIUIaThl yciIyr McmoyHuTens B
COOTBETCTBUHM C JCWCTBYIONIMMH Ha MOMEHT oOIulatel Tapudamu 10 OKOHYAHHS CPOKa
JEWCTBUSA IEUCTBYIOIIETO JIOrOBOPA.

10.3. PacropxeHHe HACTOSIIETO JOTOBOpa JIOMYCKAETCS IO COTJIAIICHUIO CTOPOH WIIH
PELIEeHUIO Cy/1a 10 OCHOBAHUSM, IPETYCMOTPEHHBIM I'PaKJAHCKUM 3aKOHOAATEIbCTBOM.



10.4. B cayuae, pacTOpeHHsS HACTOALIETO JOTOBOpa IO COTJALICHHIO CTOPOH JOTOBOP
IIPEKPALLAET CBOE JAEHCTBUE CO JHS, KOTJa CTOPOHBI JTOCTUIVIM COIJIAIIEHHS O PACTOPKEHUU
3aKJIFOYEHHOT0 MEX/1y HUMH CIOpa.

11. Ilpoyue ycJjaoBUsA

11.1. HeocymiecTBieHue TOro Wik KHOTO MpaBa B paMKax JO0roBopa o(epThl, MOTHOMOYHS WIH
HaMEpEeHHsI, IPEelyCMOTPEHHBIE TIOTOBOPOM 0(epThl, HE 03HAYaeT HU OTKa3a McmonHuTens ot
CPOKOB U yCIIOBHi1 10roBopa odepThl B CiIy4ae CAEAYIOUIEro HapyIIeH!s, HU 0TKa3a OT CBOUX
IpaB MOTPeOOBaTh COOIIIOICHUS YCIOBHM TOrOBOpa 0(hepThl B JIF000E BPpeMsl BIIOCIICICTBUU.
11.2. JloroBop odepThl MpeAcTaBIsIeT COO0M MOJHYIO JOTOBOPEHHOCTh MEK Ty McronmHuTEeIeM
u 3akazyukoM. VcromHUTENh HE MPUHUMACT HA Cce0sl HUKAKUX YCJIOBHUU M 0053aTENbCTB B
OTHOIICHUU TmpeaMera odepThl, 3a HCKIIOYEHHEM YyKa3aHHBIX B odepTe, KOTOPHIMU
peryaupyeTcsi UCIIOIHEHUE JOrOBOpa 0PepThl, 3a UCKITIOUEHUEM CITy4asi, KOTJa TAaKUe YCIOBHSA
WM 00s13aTeNbCTBA 3aUKCUPOBAHBI B MMCHbMEHHOM BHJI€ U MOJMUCAHBI YIIOJTHOMOYEHHBIMU
npencraButenssMu  Mcmonnutenss u 3aka3umka. B ciywae ecnu  kakue-nu0Oo0  ycloBHs
[IpunokeHuid WU JOMOJHUTENBHBIX COIVIAIEHUH K JIOTOBOpPY O(QepThl MpOTHBOpEYAT
ycIoBHSIM 0(hepThI, MOJIOKEHHUST OQepThl OyAYT MpeodIanaTh.

11.3. 3aka34mK 3aKIH09aeT JOrOBOP 0(hepThl JOOPOBOIILHO, IPH ATOM 3aKa3UYHK:

a) MOJIHOCTHIO 03HAKOMUJICA C YCIOBUSAMHU OepThl, 0) TOTHOCTHIO MOHUMAET IPEIMET OPEPTHI
U YCIIOBHSI JOTOBOpa OQepThl, B) MOJIHOCTHIO NMOHMMAET 3HAUYEHHE M IOCIEICTBUS CBOHMX
JEHCTBHI B OTHOLICHUH 3aKJIIOUEHUS U HcnoinHenus Jlorosopa odepTol.

11.4. 3aka3zuuk 061agaeT BCEMH ITPaBaMH U MOJTHOMOYHUSMHU, HEOOXOAUMBIMH TSI 3aKJIFOUEHUS
Y UCTIIOJTHEHUS 1I0r0BOpa 0(hepThl.

11.5. Ecnu kakoe-m00 u3 yciaoBuil ohepTsl MPU3HAHO HEACHCTBUTENBHBIM WM HE3aKOHHBIM,
WIA HE MOXET BCTYIUTh B CHIy B COOTBETCTBHHU C JICHCTBYIOUINM 3aKOHOJATEILCTBOM PO,
Takoe ynaisiercst u3 opepThl U 3aMEHSETCS HOBBIM IMOJIOKEHHEM, MAaKCUMAaJIbHO OTBEYAIOIINM
W3HAYaJIbHBIM HAMEPEHUSM, COJIEPXKABIIUMCS B O(depTe, MPH 3TOM OCTAIbHBIE TOJIOKEHUS
odepThl He MEHSIIOTCSI M OCTAIOTCSI B CHJIE.

11.6. CropoHBl NPU3HAIOT IOPUAWYECKYIO CHIIYy JOKYMEHTOB (B TOM YHCIE 3asBOK Ha
OpoHUpOBaHUE, TOATBEPKICHUE OpOHUPOBAHUS, YBEAOMJICHUM 00 W3MEHEHHH WM
aHHYJIHPOBAHUU OPOHUPOBAHUS U T.J.), OTIIPABICHHBIX (TOTy4eHHBIX) CTOpOHAMU B paMKax
JEWCTBUSI HACTOSIIEro JOroBOpa MO JJIEKTPOHHOW IodYTe. YKa3aHHBIE JOKYMEHTHI MpH
PaccMOTpPEHHH CIopa B CyJeOHOM MOpsAIKE MPUPABHUBAIOTCS K OpUTHHAIaM JOKYMEHTOB.
JIOKyMEHTBI, TEpeAaHHbIe IO JJEKTPOHHOW TMmoure O€3 WCIOIB30BaHMs dSJICKTPOHHOU
nuGpoBO TMOANKUCH, NPU3HAIOTCS CTOPOHAMH, HMEIOIUMH IOPHIMYECKYI0 CUIy U
JOITyCKAIOTCSl B KAYECTBE MUCHhbMEHHBIX JI0KA3aTEIbCTB.

11.7. JlaToii mosmyuyeHHsI cOOOIIEHUI/MHPOPMALIUK, OTIPABIEHHBIX MOCPEACTBOM e-mail, a
TaKKe JaToW OTBETAa Ha COOOIIEHHUS, SIBISETCS AaTa oOpaOOTKH BXOMSIIETO SJIEKTPOHHOTO
MUCbMa TOYTOBBIM cepBepoM CTOpOHBI MO HACTOALIEMY JOTOBOpY, IOJIyYUBIIECH
COOTBETCTBYIOIIIEE DJIEKTPOHHOE MHChbMO. OTBETHI Ha COOOIIEHUS, HalpaBIIEHHBIE OJHOU
CropoHnoii Hampapistorcss  JIpyroil  CtopoHoil mo oOpaTHOMY ajpecy IOJIy4€HHOIO
AJNIEKTPOHHOTO MUChbMa JHOO Ha BJEKTPOHHBIM ajpec s OOpaTHOW CBSI3M, YKa3aHHBIN
CropoH0ii B cOOOIIEHNH.

11.8. 3akazumk He HWMeEeT NpaBa INepeycTynarh JIOObIe TMpaBa WM OOSI3aHHOCTH IO
3aKIt0YeHHOMY U McnonHuTeneM A0roBopy 0€3 MpeaBapUTEIbHOTO MUCbMEHHOTO COTJIACHS
Hcnonaurens.

12. O6cTosITEIHCTBA HEMPEOTOJTUMOI CHIIBI

12.1. CropoHBl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE W  TOJHOE
HEHCII0b30BaHuE 0053aTENBCTB MO HACTOSIIEMY IOTOBOPY, €CIIH JJOKAXYT, YTO HEUCIIOJTHEHHUE
SBUJIOCH CJIEZICTBUEM JEUCTBUS OOCTOSTENLCTB HEIPEOAOINMON cuilbl. B aTOM citydae cpok
BBINOJIHEHUS 0053aTENbCTB MPOJIIEBAETCS HAa BpeMs JISHCTBUS yKa3aHHBIX OOCTOSTEIbCTB.
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12.2. CropoHa, Ui KOTOPOHl co3/1anack HEBO3ZMOXKHOCTH BBIMTOJHEHUS HMPUHATHIX Ha ceOs
00si3aTensCTB, 00s3aHa He mo3gHee 10 mHel ¢ MOMEHTa HACTYIJICHUS OOCTOSITENBCTB
HENpeoJOJUMON CUJIbl, B MMCbMEHHON (OpMe YBEIOMHUTH APYIyI0 CTOPOHY C yKa3aHHEM
MPEIoIaraeMoro Cpoka MpeKpatieHns: yKa3aHHbIX 00CTOSTENbCTB.

12.3. B uckimouMTeNnbHBIX ciydasx, McmomHuTens ocraBiseT 3a co0OW NpaBO 3aMEHBI
MpeBapUTEIILHO 3a0pOHMPOBAHHOTO HOMEpA HAa HOMEP pPaBHOTO WM O0Jiee BHICOKOTO Kilacca,
0e3 CTOMMOCTH pa3MEIEeHUs] WM IOJHBIA BO3BpaT mHpenoruiatel 3aka3uuky. [Ipu sTom
Hcnonaurens HezamemuTensHo nHpopMupyer 3akazuuka ([lorpedutens) o mpousBeneHHON
3aMeHe WJIM BO3BpaTe NpPEeOIUIaThI.

PexBusursl UCIHOJIHUTEJIA:
WNunuBuayansueiil npeanpuaumatesib CumonsH CmOat ["amiieToBuy

OI'PHUII 315422300002627

VHH 421188681829

baHKOBCKHE PEKBU3UTHI:

Oro-3anannsiii bank [TAO «Coepbank Poccuny»

P/cuer 40802810930060045321
k/cuet 30101810600000000602

BUK 046015602

KOpunnuaeckuii agpec: 236039, Poccus, Kanununrpazackas o611, r. Kanununarpan, nep. TpamBaiHbilid,
oM. 14, kB. 3, kom. 47

daktuueckuii aapec:354340, Kpacnonapckuii kpaid, r.Couun, Ajepckuil p-H,

yia.Jlemokparuueckas, ja. 6/9

Tenedon: 8 (800) 551 51 77

11



